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PROBLEM TO BE SOLVED: To realize a device which 
provides the guiding infornnation for an individual user 
employing an information supplying means at the place 
where the object related to the guide information exists. 

SOLUTION: Information supplying means 300 and 310, 
which store the information related to guiding information 
objects, communicate with guiding information terminal 
means 100 to lOn located at the place, where the guiding 
information objects exists, through communication means 
200 to 20n. Thus, users PS1 to PSn, who utilize the 
means 100 to 10n, are individually specified and the 
information related to the guiding information objects is 
provided based on the requests from the means 100 to 
lOn. 
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(54) GUIDING INFORMATION DEVICE 

(57)Abstract: 

PROBLEM TO BE SOLVED: To realize a device which 
provides the guiding information for an individual user 
employing an information supplying means at the place 
where the object related to the guide information exists 
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guiding information objects is provided based on the 
requests from the means 100 to lOn. 
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SOLUTION: Information supplying means 300 and 310, 
which store the information related to guiding 
information objects, communicate with guiding 
information terminal means 100 to lOn located at the 
place, where the guiding information objects exists, 
through communication means 200 to 20n. Thus, users 
RSI to PSn, who utilize the means 100 to 10n, are 
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JP,09-244567,A 
[Claim(s)] 

[Claim l] A guidance information terminal means by which it is used in the place where 
a guidance information object exists. The means of communications is installed in the 
place where a guidance information object exists, and deliver and receive a signal by 
communication with the aforementioned guidance information terminal means, By 
storing the information about a guidance information object and communicating with 
the aforementioned guidance information terminal means through the aforementioned 
means of communications Guidance information equipment characterized by providing 
an information supply means to supply the information and dehvery information about 
a guidance information object, for the aforementioned guidance information terminal 
means based on the demand from the aforementioned guidance information terminal 
means. 

[Claim 2] The aforementioned guidance information terminal means is guidance 
information equipment according to claim 1 characterized by the ability to carry. 
[Claim 3] The aforementioned guidance information terminal means is guidance 
information equipment according to claim 1 characterized by deferring in the place 
where a guidance information object exists. 

[Claim 4] The aforementioned guidance information terminal means is guidance 
information equipment according to claim 1 to 3 characterized by having the storage 
which memorized the information and delivery information about a guidance 
information object. 

[Claim 5] The aforementioned information supply means is guidance information 
equipment according to claim 1 to 4 characterized by forming other information supply 
meanses and information networks. 

[Claim 6] The aforementioned information supply means is guidance information 
equipment according to claim 1 to 5 characterized by having other service providing 
capabilities other than offer of the information about a guidance information object, and 
dehvery information, and providing the aforementioned guidance information terminal 
means also with service through the aforementioned means of communications. 
[Claim 7] Guidance information equipment according to claim 1 to 6 characterized by 
inputting a user's personal information into the aforementioned guidance information 
terminal means. 

[Claim 8] The aforementioned information supply means is guidance information 
equipment according to claim 1 to 7 characterized by processing the goods from the 
aforementioned guidance information terminal means, or the ordering information 
about service. 

[Claim 9] the guidance information equipment according to claim 1 to 8 characterized 
by the aforementioned information supply means performing settlement- of- accounts 
processing of the user in ordering information been [ pays and ] alike and related 
[Claim 10] The aforementioned information supply means is guidance information 
equipment according to claim 1 to 9 characterized by processing the reply information 
from the aforementioned guidance information terminal means while supplying 
questionnaire information to the aforementioned guidance information terminal means. 
[Detailed Description of the Invention] 
[0001] 

[The technical field to which invention belongs] this invention relates to guidance 
information equipment, this invention relates to the guidance information equipment 
which provides a user with the information and the various services about a guidance 
information object based on the demand of opposite PeriUa frutescens (L.) Britton var. 
crispa (Thunb.) Decne. in the place where a guidance information object exists in more 
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detail. 
[0002] 

[Description of the Prior Art] Conventionally, the notice of a poster, the sign signboard, 
etc. are installed in the roof of a yard, a commercial institution, a restaurant, and a 
building etc., or the large-sized signboard by which ** supplies a picture to the roof and 
the wall surface of a building is installed, and a passenger, a passerby, etc. look at the 
aforementioned poster, a signboard or a large-sized signboard, etc. by the eye, and 
receive the information from a visual sense. Or at a show, what an explanation guide 
stands on sides, such as a poster and a sign signboard, and users, such as a televiewer, 
hear around is performed. Or video explanation equipment etc. is installed in an 
exhibition object side, and providing users, such as a visitor, with information by 
pictures, such as a picture and voice, or a character, is performed. 
[0003] 

[Problem(s) to be Solved by the Invention] In this case, since a pattern, a character, etc. 
are visual, as for a poster, a sign signboard or a large -sized signboard, etc., the self 
information to satisfy is not necessarily acquired for a passerby, by being alike 
occasionally and carrying out, even if it may overlook vacantly or you may try to stop, 
the crowd is made and there is also a thing hard to see plentifully or it is difficult to 
understand the content of explanation in an explanation guide's voice in the limited 
time carrying out " on the way " being shell given also often comes out Furthermore, 
in a station or a commercial institution, since there is a Umitation and it does not reach 
the voice of explanation, a televiewer cannot understand. Furthermore, depending on 
states, such as a graphic size, a color of printing, and a luminosity of hghting, it becomes 
hard to see, and information is not transmitted correctly. And since information is 
carried into the limited space and the information will be summarized beforehand, 
sufficient information is not given. 

[0004] And if it is going to fill various demands of user each, although the content of 
explanation of an explanation guide apparatus is enriched, and it increases the number 
of installation and each one of users have to enable it to operate it freely, it is restrained 
by a place and cost and realization is not easy. 

[0005] Furthermore, it is difficult for problems, such as a help, installation of the device 
for payment, and an exhibition place of goods, arising and carrying out payment [ to 
apply for goods and service by which explanation guidance is carried out in the place, to 
purchase, or ]. 

[0006] Made in order that this invention might solve the above-mentioned problem, one 
purpose is realizing the guidance information equipment which offers the information 
about the guidance information object which meets the various demands of each one of 
users. 

[0007] The purpose of further others of this invention is realizing the guidance 
information equipment which also offers various services in addition to the information 
about a guidance information object. The purpose of fiirther others of this invention is 
reahzing the guidance information equipment which offers the information about a 
guidance information object to the timing which a user's needs. 

[0008] The purpose of further others of this invention is realizing the guidance 
information equipment which offers the information about a guidance information 
object in the various places where a guidance information object's exists. The purpose of 
further others of this invention is realizing the guidance information equipment which 
offers deUvery of the information about various guidance information objects, and 
order-received information. 

[0009] The purpose of further others of this invention is realizing the guidance 

information equipment which forms an information network and a network. 

[0010] 
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[Means for Solving the Problem] A guidance information terminal means by which a 
means to solve the aforementioned technical problem is used in the place where a 
guidance information object exists, The means of communications is installed in the 
place where a guidance information object exists, and deliver and receive a signal by 
communication with the aforementioned guidance information terminal means, By 
storing the information about a guidance information object and communicating with 
the aforementioned guidance information terminal means through the aforementioned 
means of communications It is guidance information equipment characterized by 
providing an information supply means to be alike and to supply the information and 
delivery information from the aforementioned guidance information terminal means 
concerning a guidance information object to the aforementioned guidance information 
terminal means based on a demand. 

[00 ll] A guidance information terminal means is desirable at the point that that it can 
carry improves operability. As for a guidance information terminal means, it is desirable 
to defer in the place where a guidance information object exists at the point that it is 
sharable with two or more users. 

[0012] A guidance information terminal means is desirable at the point that having the 
storage which memorized the information about a guidance information object 
mitigates the burden of a guidance information terminal means. An information supply 
means is desirable at the point that forming other information supply meanses and 
information networks enriches information. 

[0013] As for an information supply means, it is desirable to have other service 
providing capabilities other than informational offer, and to provide the aforementioned 
guidance information terminal means also with service through the aforementioned 
means of communications at the point of diversifying service. 

[0014] It is desirable that a user's personal information is inputted into the 
aforementioned guidance information terminal means in respect of ordering 
information processing, questionnaire information processing, accounting, and 
management control. The following are contained in the aforementioned user's personal 
information. Of course, the following is instantiation and does not mean limitation. 
(1) Name (2) sex (3) birth-date (4) address (5) telephone / FAX number 
(6) Occupation (7) credit- card number 

(8) It is desirable to supply concerning [ the hobby aforementioned information supply 
means ] aforementioned guidance information terminal means guidance [ concerning / 
****** / service ] information in respect of the improvement in business results. 
[0015] As for the aforementioned information supply means, it is [ ****** from the 
aforementioned guidance information terminal means ] desirable to process the 
ordering information about service in respect of the improvement in service, as for the 
aforementioned information supply means, it is desirable to perform 
settlement'of-accounts processing of an order of a user been [ pays and ] alike and 
related in respect of cashless-payment-izing 

[0016] It is desirable to process the reply information from the aforementioned guidance 
information terminal means in respect of a management improvement of a 
questionnaire information feeder while the aforementioned information supply means 
supplies questionnaire information to the aforementioned guidance information 
terminal means. 

[0017] As for the aforementioned information supply means, it is desirable to form other 
information supply meanses and networks in respect of broadening. By the above The 
means for solving a technical problems, this invention does so the operation effect that 
it enumerates below. 

[0018] For the information on the guidance information object itself, when it is difficult 
to tell, you can understand a guidance information object more deeply by supplying the 
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information about a guidance information object to a guidance information terminal 
means. 

[0019] By performing advertising advertisement of a company with various clothing 
maker, soft-drinks makers, sporting-goods makers, automakers, credit companies, etc., 
goods sale, etc. through a guidance information terminal means, while making 
information offer, an advertising income, operating income, etc. can be got by the user 
for a guidance information offer company, a guidance information equipment offer 
company, etc. 

IOO2O] By receiving an order, an application, etc. to the guidance about goods, service, 
an event plan, etc., or it through a guidance information terminal means, the service 
provision and operating income in which advertising advertisement and the goods 
selling company were substantial are obtained, and payment of a user can also be 
cashless-payment-ized further. 

[0021] An information supply means can perform management control, such as a 
guidance information offer company and a guidance information equipment offer 
company, based on various input signals. 
[0022] 

[Embodiments of the Invention] Hereafter, with reference to a drawing, the gestalt of 
operation of this invention is explained in detail. One gestalt of operation of this 
invention is shown in drawing 1 . Drawing 1 is the block diagram of the equipment of 
one gestalt of operation of this invention. 

[0023] In drawing 1 , when Users PSl-PSn operate this, the guidance information 
terminals 100- lOn are equipment which acquires information, and are one gestalt of 
operation of the information terminal means in this invention. Users PSl-PSn carry the 
guidance information terminals 100* lOn in the place where the guidance information 
object exists, and they go. When Users PSl-PSn are plurality, each one carries the 
guidance information terminals 100- lOn, respectively. In addition, you may make it 
prepare a deferred guidance information terminal in the place where a guidance 
information object exists. 

[0024] 200-20n of network equipment is installed in two or more guidance information 
boards 400, and it transmits and receives a signal by the guidance information 
terminals 100" lOn and radio. When a deferred type guidance information terminal is 
installed, you may make it a wire communication. The network equipments 200 -20n are 
one gestalt of operation of the means of communications in this invention. 
[0025] An information processor 300 communicates with the guidance information 
terminals 100- lOn through the network equipments 200-20n, and supplies the 
information about a guidance information object according to the demand of Users 
PSl-PSn emitted from the guidance information terminals 100- lOn. An information 
processor 300 is constituted using a computer. Moreover, an information processor 300 
may be separately built in the network equipments [ 200-20n ] interior. 
[0026] The information about a guidance information object is stored in information 
storage equipment 310, is extracted by the information processor 300 based on a 
demand of Users PSl-PSn, and is supplied to Users PSl-PSn. Information storage 
equipment 310 is mass information storage equipment 310 using optical-magnetic disc 
equipment, the optical disk unit, the magnetic disk unit, etc. An information processor 
300 and information storage equipment 310 are one gestalt of operation of the 
information supply means in this invention. Moreover, an information supply means 
may be built in the network equipments [ 200-20n ] interior, respectively. 
[0027] It connects with an information network 320 again, and the information 
processor 300 forms other information processors and networks. When a guidance 
information object exists over a wide area, two or more guidance information 
equipments arranged, respectively are linked to an every place region with an 
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information network 320, and the guidance information equipment of a wide area is 
built. 

[0028] An information network 320 may be a commercial network which an mformation 
service business company offers. In this case, the personal computer of Users' PSl-PSn 
house can be linked through an information network. 

[0029] The conceptual diagram of the use state of the guidance information equipment 
of one form of operation of this invention is shown in drawing 2 . In drawing 2 , Users 
PSl-PSn are stopping and looking before guidance information equipment 400. Users 
PSl-PSn carried the guidance information terminals 100" lOn, looked at the pattern and 
character of the information picture 410 of guidance information equipment 400, and 
have received information by the visual sense. 

[0030] When that it is under [ information dispatch ] saying guidance is in the 
information picture 410, ** operates the guidance information terminals 100- lOn and 
can receive another information on the voice about the information picture 410, or voice 
and a picture to acquire another information which Users PSl-PSn were not satisfied 
with the information picture 410, and was related immediately on that spot. It carries 
out in explanation of 100- lOn of guidance information terminals in detail. 
[0031] Here, although the network equipments 200-20n have not carried out illustration, 
you may build in an information processor 300 and information storage equipment 310. 
And although illustration has not been carried out, any, such as an electric Ught line, a 
cell, a rechargeable battery, and photovoltaics equipment, are sufficient as a power 
supply. Guidance information equipment 400, the information picture 410, network 
equipment 200, a bar code 420, the card reading section 430, etc. are one form of 
implementation of the composition of the guidance information equipment in this 
invention. 

[0032] Drawing 3 and drawing 4 are the functional descriptions with one detailed 
gestalt of operation of the network equipments 200-20n and 100- lOn of guidance 
information terminals in this invention. The guidance information terminals [ 100- lOn ] 
power switch 29 is turned on, and a power supply is switched on. A push on the key of a 
start key 20 guides menu selection by the audio system, or voice and a picture system. 
[0033] In the case of an audio system, menu guidance is heard in the voice output 
section 32 or earphone headphone jack 27 grade. There are a selection-menu method 
and automatic menu-driven in menu guidance, and if automatic menu-driven is chosen, 
on the other hand, the information about a guidance information object will be 
transmitted to the guidance information terminals 100- lOn which Users PSl-PSn 
possess on a target. If the repeat key 22 is pushed when the information on voice cannot 
catch well, it can ask again from the start. 

[0034] operation of the voice and the picture system in automatic menu-driven " a 
display 11 " image information " and it is provided for the guidance information 
terminal 100 which voice possesses in the voice output section 32, and User PS 
possesses on a target on the other hand By pushing the repeat key 22, it is repeatable 
from the informational beginning. 

[0035] Although information guidance will stop on the way if a stop key 21 is pushed 
once, it can start again from the place stopped twice with continuation ****. If an 
earphone is inserted and used for the earphone headphone jack 27, surrounding noise 
can be intercepted and information guidance can be heard comfortably. 
[0036] Or if it is heard in the voice output section 32 without using earphone headphone 
etc., information guidance can be simultaneously enjoyed by 2*3 fiiends. The volume 
switch 33 performs volume control. 

[0037] Next, the case of a selection-menu method is explained. In the selection-menu 
method in an audio system, a push on a start key 20 guides a menu with voice. For 
example, selection fi-om the number and the character input key 31 fi-om No. 1 to No. 5 
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is guided. As for comprehensive guidance and No. 2, goods and service price guidance 
are carried out, and, as for No. 1, goods handling dealer guidance and guidance with No. 
4 concrete [ privilege service guidance and No. 5 ] like the shopping method guidance 
are carried out, as for No. 3. 

[0038] Users PSl-PSn will push the key of goods price guidance of No. 2 from a number 
and the character input key 31, if you want to know for example, a goods price. It is sent 
to the network equipments 200-20n from the guidance information terminals 100- lOn, 
and the price information of the hope extracted by information processing of the 
network equipments [ 200-20n ] information processor 300 is transmitted to the 
guidance information terminals 100- lOn through network equipments [ 200-20n ] 
means of communications. In the case of voice, it is outputted at the earphone 
headphone jack 27 or the voice output section 32. 

[0039] In the case of voice and a picture system, voice is outputted at the earphone 
headphone jack 27 or the voice output section 32, and a picture is displayed on a display 
11. Furthermore, the shopping method guidance of No. 5 is chosen, the information on 
the method of buying the goods of the aforementioned goods price guidance is received, 
and a goods buying order can also be performed simultaneously. 

[0040] For example, as the shopping method, by the package payment of a credit card 
transaction, goods will be operated according to the guidance displayed on a display 11, 
if the course delivered to a house is chosen. 

[0041] A credit card is inserted in the card reading section 24, reads personal 
information, and is transmitted to the network equipments [ 200-20n ] information 
processor 300. Furthermore, facihties are given for reference of personal information to 
a line crack and credit service use by the card commissioned company of an information 
network 320. 

[0042] The data of personal information can be inputted also from a number and the 

character input key 31. ** may be made to exchange personal data only for a credit card 

in the card reading section 430 of guidance information equipment 400. 

[0043] After turning on the guidance information terminals [ 100- lOn ] power switch 29, 

the operation for omitting various operations, reading the bar code 420 of guidance 

information equipment 400 in the guidance information terminals [ 100* lOn ] bar code 

reading section 26, and information coming to hand can also be simplified. 

[0044] When there is much amount of information, a storage disk is inserted in the 

network equipments [ 200-20n ] disk stowage 510 only for a part for a required 

information bureau, and information can be extracted from the aforementioned storage 

disk. 

[0045] Since the places where a guidance information object exists are commemoration 
places, such as tourist facilities, the scene can be photoed with Users PSl-PSn to 
recollections or commemoration. The method operates the photography key of the 
guidance information terminals [ 100- lOn ] function key 10 for the network equipments 
[ which are installed in guidance information equipment 400 / 200-20n ] picture input 
section 550, and while it photos a photographic subject, it can incorporate voice from the 
voice input section 28. It is transmitted to an information network 320 and various 
services, such as preservation to development and a storage disk, can receive this 
photography and voice data. The place of delivery is outputted to the guidance 
information terminals 100" lOn by voice or voice, and the picture. 

[0046] On the other hand, the guidance information terminals [ 100* lOn ] picture input 
section 30 may be operated, and the scene of the circumference for which Users 
PSl-PSn wish etc. may be photoed. You may also incorporate voice from the voice input 
section 28 simultaneously with photography. The photography at this time and voice 
data may insert a storage disk in the guidance information terminals [ 100- lOn ] disk 
stowage 35, and may also incorporate photography and voice data. Or the 
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aforementioned photography and voice data can be transmitted to the personal 

computer of the house of user PS-PSn through an information network 320. 

[0047] Furthermore, a disk with various functions like for example, a communication 

card can also be contained and used for the network equipments [ 200-20n ] disk 

stowage 510 and the guidance information terminals [ 100- lOn ] disk stowage 35. Or 

when there are some which are supplied with a magnetic disk etc. into information 

guidance, the aforementioned disk stowage 510 ** may set the disk to 35. 

[0048] An information processor 300 and information storage equipment 310 may be 

built in the network equipments 200-20n. Furthermore, you may carry out various 

questionnaires as a plan of management data collection, such as a guidance information 

offer company and a guidance information equipment offer company. Guidance 

information terminals [ 100- lOn ] a number and the character input key 31, or a 

function key 10 is then operated as a reply means of a questionnaire. 

[0049] And the aforementioned network equipments 200-20n and guidance information 

terminals [ 100- lOn ] appearance and a function are one gestalt of operation of the 

guidance information equipment in this invention. 

[0050] 

[Effect of the Invention] As explained to the detail above, according to this invention, 
the operation effect that it enumerates below is done so by the The means for solving a 
technical problem. 

[0051] The guidance information equipment 400 which offers the guidance information 
to which it meets the various demands of everybody of the user PS 1 - PSn which were 
specified since another information relevant to the information picture 410 whose 
information supply meanses are the guidance information equipments 400-40n which 
Users PS 1 -PSn demand through means of communications can supply the guidance 
information terminal meanses 100- lOn is realizable. 

[0052] The guidance information equipment which supplies the information which a 
user needs with sufficient timing is realizable. The guidance information equipment 
which offers the information about various guidance information objects is realizable. 
[0053] The guidance information equipment which also offers various services in 
addition to guidance information is realizable. The service which was substantial by 
performing the applying and asking [ place an order, and ] receptionist which receives 
the guidance about goods, service, an event plan, etc. and it through a guidance 
information terminal means can be offered. Moreover, payment can also be 
cashless-payment-ized. 

[0054] Through a guidance information terminal means, by performing advertising 
advertisement of a company with various clothing maker, soft"drinks makers, 
sporting-goods makers, automakers, credit companies, etc., goods sale, etc., while 
making information offer, an advertising income, operating income, etc. can be got by 
the user for a guidance information offer company, a guidance information equipment 
offer company, etc. 

[0055] An information processing means can perform the management control of a 
guidance information offer company and a guidance information equipment offer 
company based on various input signals. 

* NOTICES * 

Japan Patent Office is not responsible for any 
damages caused by the use of this translation. 

1. This document has been translated by computer. So the translation may not reflect 
the original precisely. 

2. **** shows the word which can not be translated. 
3.1n the drawings, any words are not translated. 
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